aoueldwo) jo uojelepaq "4

sjejdwsa ] juswaalby Buipund oslolg "3
suoljebqQ ¢ siojealpuj |eooT "egq
s10)eoipu] oyoadg 103093 'qza
iteye@ Annnoy [eoiuo “ezq
slojesipuy 2109 "L

aoueulloyad ‘g

Splepuels 1@ saidijod ‘saulsping ‘saAjoang "D

spoday ‘g

Buipung NIH1 1ejoL 'y
sa|npayossg
O OO INTNITUOV THLLNG - 0L TTOLLYY
G e SNOISIAONA TYNOLLIAAY - 071 FToLLMY
et e esees e JOLLON - 0°€} FT1OILYY
g ANIWITHOV 40 AdIdX3 ANV NOILYNINYIL - 0°Z1 I1D1LHY
TAR JONVHNSNI ® ALINWIANI ‘ALIIEVIT 40 NOILVLIWIT- 011 1011V
gz SLINVNIAOD ANV SIILNVHHVYM ‘SNOILY.LINISTHAIY - 00} JT1OILHY
Qg 140ddNS NIHT 40 INFWIDATIMONMOY - 0'6 TT1D1LHY
AN M3IATY ANV ONILNNODDV ‘ONILYOdIY - 0°'8 I1DILHY
g s ONVINHOLYTd - 0 T10LLMY
Qe NOLLYHOILNI 2 ONINNVA - 0°9 TT0LLYY
] ONIANNS 40 AYIAO0DTY ANV LNIWAVLIN - 0°G 101NV
s e ONIANN - 0 FTOLLMY
e e s STDINNIS 40 NOISIACH - 0°€ TTOLLYY
Qe INIWIFHOV SIHL 40 IHNLYN ANV WYIL - 0°Z T1DILHY
Y NOLLYLIJYILNI B SNOLLINIZZA - 0L SToLLYY

juswaaiby 03 xapuj
610Z ‘L iudy :23eQ 9AOBYT
uojajdey jo diysumo] ayj} jo uonesodion ay
ypm .
INIFWITAOV ALITGVYINNODIV IDIANIS

- : NNoN —.m _,_o._ms_ oam_‘ow _‘_ d
S u,w._.zm_zmmm@q >._._4_m<._.23000< m0_>mmw - |







9g8 Jo z abed 2202 'L€ UoeN - 6102 ' 1udY JustwesiBy Ajijigejuncooy ao1aIeg J0jeg-Hiniy

‘ueid

seoInIeS yyeaH pajeibajul s,NiHT 8y} ul ‘pue ‘wa)shs yjeay ay; Joy ueid aibsjens
[erouinoad ay} ul INjHT 8u3 0} al1e) wis ] -6uoT pue yjjeaH Jo Jejsiulyy sy} woly
Si9j8] @jepuew ul :paquosap asoy) Buipnjour saioud jejpuinosd Buinjoas aAsIyoe
0} ‘s1ayjo yum pue ‘1ayyeboy Bupyiom o} pajiwiod are NiHT 9y} pue 4SH ay |

‘Wwa)sAs

Uileay sy} jo sjoadse jje ul pue s8oIAISS yljeay jo AIaAljap 8y} ul juswaaoiduw
snonuyuod pue Ajenb jsaybiy ayy Joy Buinys asimiayjo pue ‘sisieloads

10} SsWil} Jlem pue S30IAI9S UOloIppe pue yjjeay fejusw ‘areo Asewnd o) ssaooe
Buinoidwit Aq pue ‘seninbsui yyeay jo sasneo joos ay) Buissaippe pue Buifynuapi
Aq Butpnpour ‘wsysAs yjeay ay} Jo sjoadse jje ul pue SadIAISS yjjesy Jo Kanysp

9y} ut Juswianoiduw snonuiuod pue Ayenb ysaybiy sy 1oy Buings ‘wayshs a1ed
Ueay ayy uiym sjuanjed Jo uonisuel) sssjweas ay} #giyul Jey} sojis umop Bupjesiq
‘Aianijep @o1M18S 218D Y)eay pajelbajul jeuoiBal aje}|IoE) O] SHUIT Yl|eSH pue
suolBai-gns Jo uonejuswsidwi pue Juswdojeasp ay) Buioddns :se suonoe yons
Aq os op jim Ay "yISHT Aq pajejdwiajuod wia)sAs yjesy paseq-aouspIAd pue
‘Juaiedsues) ‘sjqejunoooe ‘psjeibajul ‘passjuas-jusijed e jo Juswdojonsp Jayuny
3y} pue y|SH1 Jo spoafqo pue asodind ay) asueApe 0} 9jesadood o} pusiul ‘VISH
Aq pauotsiaua se wajsAs a1eo yyeay e 0} papiwiwios Buisq ‘NiHT 94 pue dSH ayL

" Syiomjau uoneibajul

ujeay [ed0] Ag |aA8) [e00] By} Je Wwa)sAs y)esy ay} jo Juswabeuew Jusioiys pue
BAljO3YJe pue 9oulA0Id B} SSOIOE pue SWwasAs yjjeay [0 Ul 818D yjjeay pajeulplo
-02 ‘sadines Y)eay Ayjenb ybiy oy sseooe ssyaq ybnoly) sueueuQ o yjesy auy;
anoidwi 0} weyshs yyesy pajeibayul ue Joy apiroid 0}, Ajsweu ‘yiSHT jo asodind
3y} jo Juswanaiyoe ay} premo} Ajsajeloqe)|od pue Ajuabijip ylom ‘siapjoyane}s
1ayjo ypm uopesadoos ui pue ‘Apuiol ‘Ajejesedss ‘o) dSH @yl pue NIH1 sy}

JO Juswiwiwod 3y} spoddns pue syslal ‘(\WISHT,) 9002 0V uoneibajul wejsAs
YjjeaH [eo07 8y} 0} Juensind ojul paisjus ‘Juswaaibe Ajjigeiunoooe adIAISS SIY |

‘punoubyoeg
(.dSH, au}) uojaidely Jo diysumo] ayj jo uogeiodion ayy
- Ucm -
(.NIH1., ay)

-~

MHOMLIN NOILVHOILNI HLTVIH TVO0T NOLONITIEM OO THILYM

‘N3a3amlizd

6102 ‘ludy jo Aep .| ay}jo se anjjoays INJWIIFUOV SIHL






9¢8 Jo ¢ obed 2202 ‘L€ Ydrep - 6102 'L [MdY Jusweaiby AjjIgejunooy 8oiA1eg J010aS Ny

pue :iounod pueq sy} ‘uoyep isi4 e (q)
'SJ0joalIp J0 pieoq ay; ‘uonelsodiod e (e)

‘Sl pue NIHT 8y} yum yuswaaiby Ajjigejunoooy 20IA1eg
SWoH a1e) wis | -Buo e aAey jou seop jey) 4SH ue jo joadsal ui (1)

suesw pleog,

-0 9INPaYOS Ul paliIuapl SJUSWNIOP JSL10 Y]

sapnjoul Adljod 8|qeolddy ‘Buiobaioy ayy jo Ayjeisuab ayy Bunwgy INOUNAA
Juswsalby sy} Jo wis) ay) Buunp juswesiby sy} Jepun suonebiqo
Seiled ay} pue jJuswaaiby sy} ‘sadinBg ay} ‘dSH oy 0} sjqesijdde

aJe Jey} ouejuQ 4o souiroid By} Jo sajousbe Jo saysIuIW 18Y10 10 O 1 THOW
3y} ‘NIH1 au} Aq pajdope o panssi sisjawelred weibold 10 aoyoeld

j0 splepuejs ‘sanjoalp ‘saloljod ‘sajni Aue suesw Aoijod ajqesijddy,

‘Juaweaiby siy) Jo wia) ay} Buunp uswosiby

siy} Japun suonebijqo saiued ay) pue jJuawaaiby siy} ‘SaIAI8S Ul ‘dSH
ay} o} sjqeoljdde ase Jey} smej-Aq Jo S|NI ‘SIOPIO ‘ME] UOWILWIOD ‘suonenbal
‘smej ediojunui Jo [eiouirold ‘[e1apay ||e suesw meT ajqesnddy,

‘dSH 3y} Jo ‘sa0unos jje wol} ‘sasuadxa |ejo} ay) o}
[enba 1o uey) 1o1e81b B1B JSH Y} JO SBNUSASI |80} ay] ‘Juswaaiby siyj jo
wa} sy} jo ses A Buipung yoes u; ‘Jey) suesw Jabpng paouejeg jenuuy,

's3|npayog ayj 1o Juswaalbe siy) Buipuswe juswnisul
Aue pue sajnpayss ay} sspnjoul pue juawissibe siy) suesw Juswiealby,

-lenpiAlpul 8y} uo yosuaid uj saoinas Buysenbai jo
Aujiqisuodsal ayj Buioejd Jnoypm ‘Joeju0o Jo Julod 1Sy By Woly ‘sjenplaipul
0} Ydouai uf 82IAISS JO 1940 dAll0R0Id pue Jesjd ay} sueaw . a0 9AIOY,

‘Juswealiby Ajjigeiunocooy

NIHT1-Ansiuiy sy} se o} pausgas Ajuaiind ‘189 A Butpung e Buunp

OL1THOW 3y} pue NIHT 8y} uaamjaq aoe|d ui ‘Y|SHT Ul pauyap si Wia)
ley) se ‘Juswaaibe Ajjiqejunodoe ay) suesw Juswaalby Ajjiqejunoddy,

:sBuiuesw
Buimoyjjos oy} aney |jm swisy Buimojoy sy} Jusweaiby siy uj “suouyeq

NOILVIIHJHILNI ® SNOILINIZZA -0'L F101LHY

~

1l

:SMOJ|0} Se 2a16e pue JueUaAOD dSH
9y} pue N|HT @y} ‘mojeq jno jas sjuswaaibe anjoadsal Jiay} Jo UOHEISPISUOD U|

'dSH 2y} Aq wa)sAs yjjeay |Bo0] 8y} 0} S92IAISS JO UOISIACL
9y} sjqeus 0} ﬁ:wrcmm._m( SIY} Ul JNO 189S SUOi}Ipuod pue suwia} ay} uo dSH 8y}
0} Buipuny apiaoid [IImM NIHT @Y} ey @316 NIHT 9U} Pue dSH 8U} JX8}U0D SIy} u|






9€8 Jo G abed 2202 'LE Yose - 6102 ‘| 1dy JuswaaiBy AIGeIUN0o0Y S0IAISS J0J108S-NIN

‘uonejsiba)
10 s3joijod ‘saul|apinb ‘spiepuels [e21UyOS) OLBUQ JO JUSWUUISAOS)
papusuie 1o mau yum Bulhidwoos yum pajeroosse sjsoo jueoiyiubis (e)

:Buimoljoy au; ‘o3 pajwi Jou ae jnq ‘spnjoul Aew so|dwex3 "jo4uod
S.dSH 8y} puoAsq sjuans 1o sanua ‘suosiad Aq pasnes ‘ped ul 1o sjoym
Ut 'ale jey) sa0UaLIN00 BpNjaUl JOIU0D S, dSH Y} puokeg siojoe,

‘10}eoipuj

Aiojeue|dx3 ue Joj Jos s Jobie] @ouewIOpad ON ‘@ouewopad s,4dSH

9y} Jo aunseaw e oq jou Aew 1o Aew Jojeoipu} Aiojeue|dx3 uy “10}edIpU|
Buliojiuojy e 10 1ojedipu| eouBWIOpRd B Ul 9ouewiopad utejdxs o}

sdjay pue 0} pajosuuo9 Ssi jey} ainseaw e suesw Aojesipuj Alojeuejdxs,

‘6102 ‘I ludy sueaw ,8)eq aARday3,

‘wa)sAs aseoyyesy

3y} jo Ayiqeurelsns pue Ayanonpoud ‘sseooe ‘Anjenb ay; anoidwi o} Japio
ul uoewlojul yjresy [euossad Jo juswasbeuew pue abueyoxs ‘UoNlD9||02
3} s1eyi|ioe} o} sa1bojouyo9) UOHEIIUNWWIOD PUB UOIBWIOUI ‘SWR)sAS
dluoJjo9)s Jo asn pajelbsjul pue PsjeulpIO0D BY) SUBBW PUB JusWaIBY
Anligelunoooy auyj ut )t 0} paquose Bujueaw sy sey JuiesH reybiq,

VsS4
ay} Jopun Aouabe soines oljgnd e se psjeubisep suesw pajeubisaq,

‘sAep repusjes suesw  sheq,

-uoljesodiod yons Jo siojoallp Jo pleoq ayj o Ajuolew e 199j2 0}

‘Pasiolaxa i Jusloyns ale SapINdas Yons Aq palled SSjoA ay) jeu} papinoid
'$10J031Ip JO UOHO3|S BY} 10} SSJOA BY} JO %0G UBY} aiow Buikued uonelodiod
yons Jo sanunass Buijon ‘Ajuo Ajunoss jo Aem Aq ueyy Joyjo ‘(Jepjoyaleys
U4ons Jo jiauaq ayj Joj spjoy Yoiym 1o oym uosiad Jayjoue 10) Spjoy yolym

10 oym Japjoyaieys e suesw uoijelodiod e jo Japjoyaleyg Buijjonuon,

Juswsalby sy} Jopun suonebijqo sy jo souewiopad sAnoaYs ay)
UM sjgiiedwooul 8q Jo Jedw ‘asiwoidwod 0} Usas aq pjnod Jo Pinod (q)
Jo ‘juswabpnl( sy Jo asiolaxa jelueduw pue
paselqun ‘aAo3[qo S, dSH aUl Yiim aIapajul 0} US3S aq PN Jo pjnod (e)
‘Jey) sjsassjul jejoueuly Jo sdiysuolje|al ‘susSWLILIOD I18Y)o sey
‘uolsIoep s,dSH ayl
Souanyul o} Ajoeded sy sey oym 4sH ayy Aq pakojdwas uosiad Aue (9)
10 ‘pieog s,dSH 9uj jo Jaquiaw e (q)
:dSH 3y} (e)
‘Juswaaiby siy}
lapun suojjebijgo sy Jo souewiopad ay) 0) UOHE|SS Ul :8JOYM SIUBJSWNDIID
1o uonenyis Aue sapnjoul ‘4SH ue jo }oadsal uj }Sa4a3u] JO J21U0D,



(b) the availability of health care in the community (hospital care, long-
term care, home care, and primary care);

(c) the availability of health human resources; arbitration decisions that
affect HSP employee compensation packages, including wage,
benefit and pension compensation, which exceed reasonable HSP
planned compensation settlement increases and in certain cases
non-monetary arbitration awards that significantly impact upon HSP
operational flexibility; and

(d) catastrophic events, such as natural disasters and infectious disease
outbreaks;

“FIPPA” means the Freedom of Information and Protection of Privacy Act

(Ontario) and the regulations made under it as it and they may be amended
from time to time;

“FLSA” means the French Language Services Act and the regulations made
under it as it and they may be amended from time to time;

“Funding” means the amounts of money provided by the LHIN to the HSP
in each Funding Year of this Agreement;

“Funding Year” means in the case of the first Funding Year, the period
commencing on the Effective Date and ending on the following March 31,
and in the case of Funding Years subsequent to the first Funding Year, the
period commencing on the date that is April 1 following the end of the
previous Funding Year and ending on the following March 31;

“Health System Funding Reform” has the meaning ascribed to it in the
Accountability Agreement, and is a funding strategy that features quality-
based funding to facilitate fiscal sustainability through high quality,
evidence-based and patient-centred care;

“HSP’s Personnel and Volunteers” means the Controlling Shareholders (if
any), directors, officers, employees, agents, volunteers and other
representatives of the HSP. In addition to the foregoing, HSP’s Personnel
and Volunteers shall include the contractors and subcontractors and their

respective shareholders, directors, officers, employees, agents, volunteers
or other representatives;

“Identified” means identified by the LHIN or the MOHLTC to provide French
language services;

“Indemnified Parties” means the LHIN and its officers, employees,
directors, independent contractors, subcontractors, agents, successors and
assigns and Her Majesty the Queen in right of Ontario and Her Ministers,
appointees and employees, independent contractors, subcontractors,
agents and assigns. Indemnified Parties also includes any person
participating on behalf of the LHIN in a Review;
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“Performance Indicator’ means a measure of HSP performance for which
a Performance Target is set; technical specifications of specific

Performance Indicators can be found in the MSAA Indicator Technical
Specifications document;

“Performance Standard” means the acceptable range of performance for a
Performance Indicator or a Service Volume that results when a
Performance Corridor is applied to a Performance Target;

“Performance Target” means the level of performance expected of the
HSP in respect of a Performance Indicator or a Service Volume;

“person or entity” includes any individual and any corporation, partnership,
firm, joint venture or other single or collective form of organization under
which business may be conducted:;

‘Planning Submission” or “CAPS” or “Community Accountability
Planning Submission” means the HSP Board approved planning

document submitted by the HSP to the LHIN. The form, content and
scheduling of the Planning Submission will be identified by the LHIN:

‘Program Parameter” means, in respect of a program, the provincial
standards (such as operational, financial or service standards and policies,
operating manuals and program eligibility), directives, guidelines and
expectations and requirements for that program;

‘Project Funding Agreement” means an agreement in the form of
Schedule D that incorporates the terms of this Agreement and enables the
LHIN to provide one-time or short term funding for a specific project or
service that is not already described in the Schedules;

“Reports” means the reports described in Schedule B as well as any other

reports or information required to be provided under LHSIA or this
Agreement;

‘Review” means a financial or operational audit, investigation, inspection or
other form of review requested or required by the LHIN under the terms of
LHSIA or this Agreement, but does not include the annual audit of the
HSP’s financial statements; .

“Schedule” means any one, and “Schedules” mean any two or more, as the

context requires, of the schedules appended to this Agreement including the
following:

Schedule A: Total LHIN Funding;
Schedule B: Reports;
Schedule C: Directives, Guidelines and Policies:
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2.1

2.2

3.1
(@)

(b)

(c)

(d)

(e)

3.2
(a)

(b)

ARTICLE 2.0- TERM AND NATURE OF THIS AGREEMENT

Term. The term of this Agreement will commence on the Effective Date and
will expire on March 31, 2022 unless terminated earlier or extended
pursuant to its terms.

A Service Accountability Agreement. This Agreement is a service
accountability agreement for the purposes of section 20(1) of LHSIA. -
PROVISION OF SERVICES

Provision of Services.

The HSP will provide the Services in accordance with, and otherwise
comply with:

(1) the terms of this Agreement, including the Service Plan;
(2) Applicable Law; and
(3) Applicable Policy.

When providing the Services, the HSP will meet the Performance
Standards and conditions identified in Schedule D and any applicable
Project Funding Agreements.

Unless otherwise provided in this Agreement, the HSP will not reduce,
stop, start, expand, cease to provide or transfer the provision of the
Services or change its Service Plan except with Notice to the LHIN, and

if required by Applicable Law or Applicable Policy, the prior written
consent of the LHIN.

The HSP will not restrict or refuse the provision of Services to an
individual, directly or indirectly, based on the geographic area in which
the person resides in Ontario.

The HSP will not withdraw any Services from a patient with complex
needs who continues to require those Services, unless prior to
discharging that patient from the Services, the HSP has made alternate
arrangements for equivalent services to be delivered to that patient.

Subcontracting for the Provision of Services.

The parties acknowledge that, subject to the provisions of LHSIA, the
HSP may subcontract the provision of some or all of the Services. For
the purposes of this Agreement, actions taken or not taken by the
subcontractor, and Services provided by the subcontractor, will be
deemed actions taken or not taken by the HSP, and Services provided
by the HSP.

When entering into a subcontract the HSP agrees that the terms of the
subcontract will enable the HSP to meet its obligations under this

Multi-Sector Service Accountability Agreement April 1, 2019 - March 31, 2022 Page 10 of 836
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3.5.2 If Not Identified or Designated. If the HSP has not been Designated or
Identified it will:

(a) develop and implement a plan to address the needs of the local

Francophone community, including the provision of information on services
available in French;

(b) work towards applying the principles of Active Offer in the provision of
services;

(c) provide a report to the LHIN that outlines how the HSP addresses the needs
of its local Francophone community; and

(d) collect and submit to the LHIN as requested by the LHIN from time to time,
French language service data.

3.5.3 If Identified. If the HSP is Identified it will:

(a) work towards applying the principles of Active Offer in the provision of
services;

(b) provide services to the public in French in accordance with its existing
French language services capacity;

(c) develop, and provide to the LHIN upon request from time to time, a plan to
become Designated by the date agreed to by the HSP and the LHIN:

(d) continuously work towards improving its capacity to provide services in
French and toward becoming Designated within the time frame agreed to
by the parties;

(e) provide a report to the LHIN that outlines progress in its capacity to provide
services in French and toward becoming Designated:;

(f) annually, provide a report to the LHIN that outlines how it addresses the
needs of its local Francophone community; and

(9) collect and submit to the LHIN, as requested by the LHIN from time to
time, French language services data.

3.5.4 If Designated. If the HSP is Designated it will:

(a) apply the principles of Active Offer in the provision of services:
(b) continue to provide services to the public in French in accordance with the
provisions of the FLSA;

(c) maintain its French language services capacity;

(d) submit a French language implementation report to the LHIN on the date
specified by the LHIN, and thereafter, on each anniversary of that date, or
on such other dates as the LHIN may, by Notice, require; and

(e) collect and submit to the LHIN as requested by the LHIN from time to time,
French language services data.

3.6 Mandate Letter language. The LHIN will receive a Mandate Letter from

MOHLTC annually. Each Mandate Letter articulates areas of focus for the
LHIN, and MOHLTC'’s expectation that the LHIN and health service

Multi-Sector Service Accountability Agreement April 1, 2019 - March 31, 2022 Page 12 of 836
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4.4

4.5

4.6

not receive its anticipated funding the LHIN will not be obligated to make the
payments required by this Agreement.

Additional Funding.

(a)

(b)

(c)

Unless the LHIN has agreed to do so in writing, the LHIN is not
required to provide additional funds to the HSP for providing
additional Services or for exceeding the requirements of Schedule D.

The HSP may request additional funding by submitting a proposal to
amend its Service Plan. The HSP will abide by all decisions of the
LHIN with respect to a proposal to amend the Service Plan and will
make whatever changes are requested or approved by the LHIN.

The Service Plan will be amended to include any approved additional
funding.

Funding Increases. Before the LHIN can make an allocation of
additional funds to the HSP, the parties will:

(1) agree on the amount of the increase;

(2) agree on any terms and conditions that will apply to the increase:
and

(3) execute an amendment to this Agreement that reflects the
agreement reached.

Conditions of Funding.

(a)

(b)

(c)

The HSP will:

(1) fulfill all obligations in this Agreement;

(2) use the Funding only for the purpose of providing the Services in
accordance with Applicable Law, Applicable Policy and the terms
of this Agreement;

(3) spend the Funding only in accordance with the Service Plan; and

(4) plan for and achieve an Annual Balanced Budget.

The LHIN may add such additional terms or conditions on the use of

the Funding which it considers appropriate for the proper expenditure
and management of the Funding.

All Funding is subject to all Applicable Law and Applicable Policy,
including Health System Funding Reform, as it may evolve or be
replaced over the term of this Agreement.

Interest.

(@)

If the LHIN provides the Funding to the HSP prior to the HSP'’s
immediate need for the Funding, the HSP shall place the Funding in
an interest bearing account in the name of the HSP at a Canadian
financial institution.
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4.9 Disposition. The HSP will not, without the LHIN’s prior written consent,

sell, lease or otherwise dispose of any assets purchased with Funding, the
cost of which exceeded $25,000 at the time of purchase.

ARTICLE 5.0- REPAYMENT AND RECOVERY OF FUNDING

5.1 Repayment and Recovery.

(@)

(b)

(c)

(d)

(e)

®

At the End of a Funding Year. If, in any Funding Year, the HSP

has not spent all of the Funding the LHIN will require the repayment
of the unspent Funding.

On Termination or Expiration of this Agreement. Upon
termination or expiry of this Agreement and subject to section 12.4,
the LHIN will require the repayment of any Funding remaining in the
possession or under the control of the HSP and the payment of an
amount equal to any Funding the HSP used for purposes not
permitted by this Agreement. The LHIN will act reasonably and will
consider the impact, if any, that a recovery of Funding will have on
the HSP's ability to meet its obligations under this Agreement.

On Reconciliation and Settlement. If the year-end reconciliation
and settlement process demonstrates that the HSP received Funding

in excess of its confirmed funds, the LHIN will require the repayment
of the excess Funding.

As a Result of Performance Management or System Planning. If
Services are adjusted, as a result of the performance management or

system planning processes, the LHIN may take one or more of the
following actions:

(1) adjust the Funding to be paid under Schedule A,
(2) require the repayment of excess Funding;
(3) adjust the amount of any future funding instaliments accordingly.

In the Event of Forecasted Surpluses. If the HSP is forecasting a
surplus, the LHIN may take one or more of the following actions:

(1) adjust the amount of Funding to be paid under Schedule A,
(2) require the repayment of excess Funding;
(3) adjust the amount of any future funding instaliments accordingly.

On the Request of the LHIN. The HSP will, at the request of the
LHIN, repay the whole or any part of the Funding, or an amount
equal thereto if the HSP:

(1) has provided false information to the LHIN knowing it to be false;

(2) breaches a term or condition of this Agreement and does not,
within 30 Days after receiving Notice from the LHIN take
reasonable steps to remedy the breach; or

Multi-Sector Service Accountability Agreement April 1, 2019 - March 31, 2022 Page 16 of 836
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5.6

5.7

6.1

Multi-Sector Service Accountability Agreement April 1, 2019 - March 31, 2022

by the MOHLTC to the HSP prior to the transition of the Funding for
the Services to the LHIN, provided that such settlement and recovery
occurs within 7 years of the provision of the funding by the MOHLTC.
All such settlements and recoveries will be subject to the terms
applicable to the original provision of Funding.

Debt Due.

(@)

(b)

If the LHIN requires the re-payment by the HSP of any Funding, the
amount required will be deemed to be a debt owing to the Crown by
the HSP. The LHIN may adjust future funding instalments to recover
the amounts owed or may, at its discretion direct the HSP to pay the
amount owing to the Crown and the HSP shall comply immediately
with any such direction.

All amounts repayable to the Crown will be paid by cheque payable
to the “Ontario Minister of Finance” and mailed or delivered to the
LHIN at the address provided in section 13.1.

Interest Rate. The LHIN may charge the HSP interest on any amount

owing by the HSP at the then current interest rate charged by the Province
of Ontario on accounts receivable. .

ARTICLE 6.0- PLANNING & INTEGRATION

Planning for Future Years.

(a)

(b)

(c)

Advance Notice. The LHIN will give at least 60 Days’ Notice to the
HSP of the date by which a CAPS must be submitted to the LHIN.

Multi-Year Planning. The CAPS will be in a form acceptable to the
LHIN and may be required to incorporate:

(1) prudent multi-year financial forecasts;
(2) plans for the achievement of Performance Targets; and
(3) realistic risk management strategies.

It will be aligned with the LHIN’s then current integrated health
service plan required by LHSIA and will reflect local LHIN priorities
and initiatives. If the LHIN has provided multi-year planning targets
for the HSP, the CAPS will reflect the planning targets.

Multi-year Planning Targets. Schedule A may reflect an allocation
for the first Funding Year of this Agreement as well as planning
targets for up to two additional years, consistent with the term of this
Agreement. In such an event,

(1) the HSP acknowledges that if it is provided with planning targets, these

targets:

a) are targets only,
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6.4

6.5

71

7.2

(1) the HSP is considering an integration or an integration of
services, as defined in LHSIA between the HSP and another
person or entity;

(2) the HSP is proposing to reduce, stop, start, expand or transfer the
location of services, which for certainty includes: the transfer of
services from the HSP to another person or entity whether within
or outside of the LHIN; and the relocation or transfer of services
from one of the HSP’s sites to another of the HSP’s sites whether
within or outside of the LHIN;

(3) to identify opportunities to integrate the services of the local
health system, other than those identified in (A) or (B) above; or

(4) if requested by the LHIN.

(b) LHIN Evaluation of the Pre-proposal. Use of the pre-proposal
process is not formal Notice of a proposed integration under section
27 of LHSIA. LHIN consent to develop the project concept outlined in
a pre-proposal does not constitute approval to proceed with the
project. Nor does the LHIN consent to develop a project concept
presume the issuance of a favourable decision, should such a
decision be required by sections 25 or 27 of LHSIA. Following the
LHIN’s review and evaluation, the HSP may be invited to submit a
detailed proposal and a business plan for further analysis.
Guidelines for the development of a detailed proposal and business
case will be provided by the LHIN.

Proposing Integration Activities in the Planning Submission. No
integration activity described in section 6.3 may be proposed in a CAPS
unless the LHIN has consented, in writing, to its inclusion pursuant to the
process set out in section 6.3(b).

Definitions. In this section 6.0, the terms “integrate”, “integration” and
“services” have the same meanings attributed to them in section 2(1) and

section 23 respectively of LHSIA, as it and they may be amended from time
to time.

ARTICLE 7.0- PERFORMANCE

Performance. The parties will strive to achieve on-going performance
improvement. They will address performance improvement in a proactive,
collaborative and responsive manner.

Performance Factors.
(a) Each party will notify the other party of the existence of a

Performance Factor, as soon as reasonably possible after the party
becomes aware of the Performance Factor. The Notice will:
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7.5  Factors Beyond the HSP’s Control. Despite the foregoing, if the LHIN,
acting reasonably, determines that the Performance Factor is, in whole
or in part, a Factor Beyond the HSP’s Control:

(@)  the LHIN will collaborate with the HSP to develop and implement a
mutually agreed upon joint response plan which may include an
amendment of the HSP’s obligations under this Agreement;

(b)  the LHIN will not require the HSP to prepare an Improvement Plan;
and

(c) the failure to meet an obligation under this Agreement will not be
considered a breach of this Agreement to the extent that failure is
caused by a Factor Beyond the HSP’s Control.

ARTICLE 8.0- REPORTING, ACCOUNTING AND REVIEW

8.1 Reporting.

(a) Generally. The LHIN’s ability to enable its local health system to provide
appropriate, co-ordinated, effective and efficient health services, as
contemplated by LHSIA, is heavily dependent on the timely collection and
analysis of accurate information. The HSP acknowledges that the timely
provision of accurate information related to the HSP, and its performance of
its obligations under this Agreement, is under the HSP’s control.

(b) Specific Obligations. The HSP:

(1) will provide to the LHIN, or to such other entity as the LHIN may
direct, in the form and within the time specified by the LHIN, the
Reports, other than personal health information as defined in LHSIA,
that the LHIN requires for the purposes of exercising its powers and
duties under this Agreement, the Accountability Agreement, LHSIA or
for the purposes that are prescribed under any Applicable Law:

(2) will fulfil the specific reporting requirements set out in Schedule B;

(3) will ensure that every Report is complete, accurate, signed on behalf
of the HSP by an authorized signing officer where required and
provided in a timely manner and in a form satisfactory to the LHIN;
and

(4) agrees that every Report submitted to the LHIN by or on behalf of the
HSP, will be deemed to have been authorized by the HSP for
submission.

For certainty, nothing in this section 8.1 or in this Agreement restricts or
otherwise limits the LHIN’s right to access or to require access to personal
health information as defined in LHSIA, in accordance with Applicable Law
for purposes of carrying out the LHIN’s statutory objects to achieve the
purposes of LHSIA, including to provide certain services, supplies and
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8.3

8.4

(b)

(c)

(d)

(2) inspect and copy non-financial records, other than personal
heaith information as defined in LHSIA, in the possession or
under the control of the HSP which relate to the Funding, the

Services or otherwise to the performance of the HSP under
this Agreement.

The cost of any Review will be borne by the HSP if the Review: )]
was made necessary because the HSP did not comply with a
requirement under LHSIA or this Agreement; or (2) indicates that the
HSP has not fulfilled its obligations under this Agreement, including
its obligations under Applicable Law and Applicable Policy.

To assist in respect of the rights set out in (a) above, the HSP shall
disclose any information requested by the LHIN or its authorized
representatives, and shall do so in a form requested by the LHIN or
its authorized representatives.

The HSP may not commence a proceeding for damages or otherwise
against any person with respect to any act done or omitted to be

done, any conclusion reached or report submitted that is done in
good faith in respect of a Review.

Document Retention and Record Maintenance. The HSP will

(a)

(b)

(c)

retain all records (as that term is defined in FIPPA) related to the
HSP’s performance of its obligations under this Agreement for 7

years after the termination or expiration of the term of this
Agreement;

keep all financial records, invoices and other finance-related
documents relating to the Funding or otherwise to the Services in a
manner consistent with either generally accepted accounting

principles or international financial reporting standards as advised by
the HSP’s auditor; and

keep all non-financial documents and records relating to the Funding
or otherwise to the Services in a manner consistent with all
Applicable Law.

Disclosure of Information.

(a)

(b)

FIPPA. The HSP acknowledges that the LHIN is bound by FIPPA
and that any information provided to the LHIN in connection with this
Agreement may be subject to disclosure in accordance with FIPPA.

Confidential Information. The parties will treat Confidential
Information as confidential and will not disclose Confidential
Information except with the consent of the disclosing party or as
permitted or required under FIPPA or the Personal Health
Information Protection Act, 2004, LHSIA, court order, subpoena or
other Applicable Law. Notwithstanding the foregoing, the LHIN may
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ARTICLE 10.0 - REPRESENTATIONS, WARRANTIES AND COVENANTS

10.1 General. The HSP represents, warrants and covenants that:

(a)

(b)
(c)

(d)

(e)

itis, and will continue for the term of this Agreement to be, a validly

existing legal entity with full power to fulfill its obligations under this
Agreement;

it has the experience and expertise necessary to carry out the :
Services;

it holds all permits, licences, consents, intellectual property rights and
authorities necessary to perform its obligations under this Agreement:

all information (including information relating to any eligibility
requirements for Funding) that the HSP provided to the LHIN in
support of its request for Funding was true and complete at the time
the HSP provided it, and will, subject to the provision of Notice
otherwise, continue to be true and complete for the term of this
Agreement; and

it does, and will continue for the term of this Agreement to, operate in
compliance with all Applicable Law and Applicable Policy, including
observing where applicable, the requirements of the Corporations Act
or successor legislation and the HSP's by-laws in respect of, but not
limited to, the holding of board meetings, the requirements of quorum
for decision-making, the maintenance of minutes for all board and
committee meetings and the holding of members’ meetings.

10.2 Execution of Agreement. The HSP represents and warrants that:

(a)
(b)

it has the full power and authority to enter into this Agreement; and

it has taken all necessary actions to authorize the execution of this
Agreement.

10.3 Governance.

(a)

The HSP represents, warrants and covenants that it has established,
and will maintain for the period during which this Agreement is in
effect, policies and procedures:

(1) that set out a code of conduct for, and that identify the ethical
responsibilities for all persons at all levels of the HSP’s
organization;

(2) to ensure the ongoing effective functioning of the HSP;

(3) for effective and appropriate decision-making;

(4) for effective and prudent risk-management, including the
identification and management of potential, actual and
perceived conflicts of interest;

(5) for the prudent and effective management of the Funding;
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10.5

Supporting Documentation. Upon request, the HSP will provide the LHIN
with proof of the matters referred to in this Article.

ARTICLE 11.0- LIMITATION OF LIABILITY, INDEMNITY & INSURANCE

11.1

11.2

11.3

1.4

Limitation of Liability. The Indemnified Parties will not be liable to the
HSP or any of the HSP’s Personnel and Volunteers for costs, losses,
claims, liabilities and damages howsoever caused arising out of or in any
way related to the Services or otherwise in connection with this Agreement,

unless caused by the negligence or wilful act of any of the Indemnified
Parties.

Ibid. For greater certainty and without limiting section 11.1, the LHIN is not
liable for how the HSP and the HSP’s Personnel and Volunteers carry out
the Services and is therefore not responsible to the HSP for such Services.
Moreover, the LHIN is not contracting with or employing any HSP’s
Personnel and Volunteers to carry out the terms of this Agreement. As
such, it is not liable for contracting with, employing or terminating a contract
with or the employment of any HSP’s Personnel and Volunteers required to
carry out this Agreement, nor for the withholding, collection or payment of
any taxes, premiums, contributions or any other remittances due to

government for the HSP’s Personnel and Volunteers required by the HSP to
carry out this Agreement.

Indemnification. The HSP hereby agrees to indemnify and hold harmless
the Indemnified Parties from and against any and all liability, loss, costs,
damages and expenses (including legal, expert and consultant costs),
causes of action, actions, claims, demands, lawsuits or other proceedings
(collectively, the “Claims”), by whomever made, sustained, brought or
prosecuted (including for third party bodily injury (including death), personal
injury and property damage), in any way based upon, occasioned by or
attributable to anything done or omitted to be done by the HSP or the HSP’s
Personnel and Volunteers, in the course of the performance of the HSP'’s
obligations under, or otherwise in connection with, this Agreement, unless
caused by the negligence or wilful misconduct of any Indemnified Parties.

Insurance.

(@)  Generally. The HSP shall protect itself from and against all Claims
that might arise from anything done or omitted to be done by the HSP
and the HSP’s Personnel and Volunteers under this Agreement and
more specifically all Claims that might arise from anything done or
omitted to be done under this Agreement where bodily injury
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(c)

Certificates of Insurance. The HSP will provide the LHIN with proof
of the insurance required by this Agreement in the form of a valid
certificate of insurance that references this Agreement and confirms
the required coverage, on or before the commencement of this
Agreement, and renewal replacements on or before the expiry of any
such insurance. Upon the request of the LHIN, a copy of each
insurance policy shall be made available to it. The HSP shall ensure
that each of its subcontractors obtains all the necessary and
appropriate insurance that a prudent person in the business of the
subcontractor would maintain and that the Indemnified Parties are
named as additional insureds with respect to any liability arising in

the course of performance of the subcontractor's obligations under
the subcontract.

ARTICLE 12.0- TERMINATION AND EXPIRY OF AGREEMENT

121 Termination by the LHIN.

(a)

(b)

(c)

Without Cause. The LHIN may terminate this Agreement at any
time, for any reason, upon giving at least 60 Days’ Notice to the HSP.

Where No Appropriation. If, as provided for in section 4.3, the
LHIN does not receive the necessary funding from the MOHLTC, the

LHIN may terminate this Agreement immediately by giving Notice to
the HSP.

For Cause. The LHIN may terminate all or part of this Agreement
immediately upon giving Notice to the HSP if:

(1) in the opinion of the LHIN:

(a) the HSP has knowingly provided false or misleading
information regarding its funding request or in any other
communication with the LHIN;

(b) the HSP breaches any material provision of this
Agreement;

(c) the HSP is unable to provide or has discontinued all or
part of the Services; or

(d) it is not reasonable for the HSP to continue to provide all
or part of the Services;

(2) the nature of the HSP’s business, or its corporate status,
changes so that it no longer meets the applicable eligibility
requirements of the program under which the LHIN provides
the Funding;

(3) the HSP makes an assignment, proposal, compromise, or
arrangement for the benefit of creditors, or is petitioned into
bankruptcy, or files for the appointment of a receiver; or

(4) the HSP ceases to carry on business.
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breach. The Notice will also advise the HSP that the LHIN may
terminate this Agreement:

(1) at the end of the Notice period provided for in the Notice if the
HSP fails to remedy the breach within the time specified in
the Notice; or

(2) prior to the end of the Notice period provided for in the Notice
if it becomes apparent to the LHIN that the HSP cannot
completely remedy the breach within that time or such further
period of time as the LHIN considers reasonable, or the HSP
is not proceeding to remedy the breach in a way that is
satisfactory to the LHIN.

(b) Failure to Remedy. If the LHIN has provided the HSP with an
opportunity to remedy the breach, and:

(1) the HSP does not remedy the breach within the time period
specified in the Notice;

(2) it becomes apparent to the LHIN that the HSP cannot
completely remedy the breach within the time specified in the
Notice or such further period of time as the LHIN considers
reasonable; or

(3) the HSP is not proceeding to remedy the breach in a way that
is satisfactory to the LHIN,

then the LHIN may immediately terminate this Agreement by giving
Notice of termination to the HSP.

12.4 Consequences of Termination. If this Agreement is terminated pursuant
to this Article, the LHIN may:

(a) cancel all further Funding instalments;

(b) demand the repayment of any Funding remaining in the
possession or under the control of the HSP;

(c) through consultation with the HSP, determine the HSP’s
reasonable costs to wind down the Services; and

(d) permit the HSP to offset the costs determined pursuant to
section (c), against the amount owing pursuant to section (b).
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Fax: 519-883-5555

To the HSP:

The Corporation of the Township of Mapleton
11 Andrews Dr W

Drayton, Ontario, NOG 1P0
Attn: Seniors' Health Services Provider

Telephone: 519-638-1000
Email: hedwards@town.mapleton.on.ca
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LHIN has not waived any provision of any applicable statute, including
LHSIA, nor the right to exercise its rights under these statutes at any time.

14.7 No Assignment. The HSP will not assign this Agreement or the Funding in
whole or in part, directly or indirectly, without the prior written consent of the
LHIN. No assignment or subcontract shalil relieve the HSP from its
obligations under this Agreement or impose any liability upon the LHIN to
any assignee or subcontractor. The LHIN may assign this Agreement or
any of its rights and obligations under this Agreement to any one or more of
the LHINs or to the MOHLTC.

14.8 Governing Law. This Agreement and the rights, obligations and relations
of the parties hereto will be governed by and construed in accordance with
the laws of the Province of Ontario and the federal laws of Canada
applicable therein. Any litigation arising in connection with this Agreement
will be conducted in Ontario unless the parties agree in writing otherwise.

14.9 Survival. The provisions in Articles 1.0, 5.0, 8.0, 10.5, 11.0, 13.0, 14.0 and
15.0 will continue in full force and effect for a period of seven years from the
date of expiry or termination of this Agreement.

14.10 Further Assurances. The parties agree to do or cause to be done all acts

or things necessary to implement and carry into effect this Agreement to its
full extent.

14.11 Amendment of Agreement. This Agreement may only be amended by a
written agreement duly executed by the parties.

14.12 Counterparts. This Agreement may be executed in any number of
counterparts, each of which will be deemed an original, but all of which
together will constitute one and the same instrument.

ARTICLE 15.0- ENTIRE AGREEMENT

Entire Agreement. This Agreement forms the entire Agreement between the
parties and supersedes all prior oral or written representations and agreements,
except that where the LHIN has provided Funding to the HSP pursuant to an
amendment to the 2014-2018 MSAA, the 2018 Multi-Sector Accountability
Agreement, or to this Agreement, whether by Project Funding Agreement or
otherwise, and an amount of Funding for the same purpose is set out in the
Schedules, that Funding is subject to all of the terms and conditions on which
funding for that purpose was initially provided, unless those terms and conditions
have been superseded by any terms or conditions of this Agreement or by the
MSAA Indicator Technical Specifications document, or unless they conflict with
Applicable Law or Applicable Policy.
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Schedule A: Total LHIN Funding
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

[REVERUE

OHRS VERSION 10.2

2019.2020
Plan Target

Plan Target

2021-2022
Plan Target

LHIN Global Base Afiocation

006

$182,268

HBAM Funding (CCAC only)

3
F 11005

$0

. 5182268}

Quality-Based Procedures (CCAC only)

004

$0]

IOHLTC Base Allacation

F 11010

IOHLTC Other funding

F 11014

HIN One Time

F 11008

HLTC One Time

F 11012

Paymaster Flow Through

F 11018

Service Recipient Revenue

F 11050 to 11090

Sum of Rows 1109

Recoveries from Externalinternal Sources

F 120"

Donations

F 140¢

Other Funding Sources & Other Revenue

F 130° to 180°, 110°, [excl F 11008, 11008, 11010, 11012, 11014, 11018, 11050
10 11080, 131, 1407, 141", 151~

Sum of Rows 1110 13

FUND TYPE 2

Sum of Rows 10 and 14

$184,988]

$184,988]

$184,968!

Compensation

Salaries (Worked hours + Bensfit hours cost)

Benafit Contributions

WSDB. 31030, 31080, 35010, 35030, 35080

$93,793

$93,783

F 31040 to 31085 . 35040 to 35085

Employee Future Benefit Compensation

$25,907

$25,907

30

30

Physician Compensation

30

$0

Physician Assistant Compensation

20

Nurse Practitioner Compensation

$0|

hysiotherapist Compensation (Row 128)

$0|

hiropractor Compensation (Row 129)

$0

i} Other Madical Staff Compansation
Sessional Feas

._{exct F 39092}

$0|

{Service Costs

$0;

Med/Surgical Supplies & Drugs

|F 460°_ 465", 560", 665~

Supplies & Sundry Expenses

50

F 4,5 6"
[excl. F 4607, 4557, 5607, 565*, 69596, 69571, 72000, 62800, 45100, 69700)

$50,268

Communty One Time Expense

69596

Equipment Expenses

7*, [exclF 750, 780 ]

Amortization on Major Equip, Software License & Fees

750*, 780°

)

Contracted Out Expense

$5.000|

Buildings & Grounds E:

. fexcl F 950*]

$10.000

Building Amortization

TOTAL EXPENSES FUND TYPE 2

Sum of Rows 17 to 34

NET SURPLUSHDEFICIT) FROM OPERATIONS

Amertization - Grants/Donations Revenue

F 131 141" & 151°

|Sum of Rows 38 to 37

Total Revenue (Type 3)

F1

Total Expenses (Type 3)

F3.Fa . F5 F6 . F7 F8 FQ

NET SURPLUSHDEFIC| FUND TYPE 3

Row 38 minus Row 40

FUND TYPE 1 - HOSPITAL

Total Revenue (Type 1)

IR

Total Expenses (Type 1)

F3 Fa, F5 F6,F1 F8.FO

NET SURPLUSHDEFICIT) FUND TYPE 1

Row 42 minus Row 43

ALL FUND TYPES

Total Revenus (All Funds)

$184 961

$184,968.

Line 16 + line 40 + line 43
Row 45 minus Row 46

Undistributed Accourting Centres

27e F728 F729 F82°

Plant Operations

215" F72186"

Volunteer Services

2 140°

Information Systems Support

2125°

General Administration

F72110°

$30,200]

Other Administrative Expenses

F72112, F72115 F72120° . F72122* F7213" F72145 F 721 7" .F
7218 F7219°

80

Admin & Support Services

Management ical Services

$30,200

30

Medicat Resources

30

Total Admin & Undistributed Expenses

$30,200
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Schedule B: Reports

COMMUNITY SUPPORT SERVICES
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

Board >Eu_.o<mn >:n;mn ﬂ.:m:nmw_ mﬁaamzﬁ *

A>= Iw_um must m:u::... a vwvmq 003 o." mom_.a >c§.o<ma >=a_6a m.:w:o_m_ ma;m:_m:»w a=_< w.m:ma 3 z_m _sm:_me%
m:n ﬂsm .,mmvmnnzm E.:z E:m_.m ?:n.am is Edsnmn v

o ;m_mnw_%mm..& ... Ucm Umnm
2019-2020 June 30, 2020
2020-2021 June 30, 2021
2021-2022 June 30, 2022

an_mwmaoa of Compliance = ...
... FiscalYear Due Date
Nogm-momo June 30, 2020
2020-2021 June 30, 2021
2021-2022 June 30, 2022

Community Support Mm_.<_nmm Other mmuo_.m:m mmnc._.mamim ... ;

Requirement. | ; . . U:m Ums
French Language Service xmuo; modw-momo June 30, 2020
French Language Service Report 2020-2021 June 30, 2021
French Language Service Report 2021-2022 June 30, 2022

, «maos >2_<;.¢m mmvon_s
... FiscalYear = lpueDate
2019-2020 June 30, 2020
2020-2021 June 30, 2021
2021-2022 June 30, 2022
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Schedule D1: Core Indicators
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

me———"

*Balanced Budget - Fund Type 2

»=0

>=0

Proportion of Budget Spent on Administration

<=19.6%

16.3%

<=19.6%

**Percentage Total Margin

Service Activity by Functional Centre (Refer to Schedule D2a)

Number of Individuals Served (by functional centre- Refer to Schedule D2a)

Cost per Unit Service (by Functional Centre)

>= 0%

0.00%

>=0%

Cost per Individual Served (by Program/Service/Functional Centre)

Client Experience
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Schedule D2d: CSS Sector Specific Indicators
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

No Performance Indicators
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Schedule E: Project Funding
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

Project Funding Agreement Template

Note: - This project template is intended to be used to fund one-off projects or for the provision of services not ordinarily provided by the

HSP. Whether or not the HSP. provides the services directly or subcontracts the provision of the services to another provider, the

N: :
THIS PROJECT FUNDING AGREEMENT (“PFA") is effective as of [insert date] (the “Effective Date") between:

XXX LOCAL HEALTH INTEGRATION NETWORK (the “LHIN")
-and -
[Legal Name of the Health Service Provider] (the “HSP")
WHEREAS the LHIN and the HSP entered into a service accountability agreement dated {insert date] (the “SAA”) for the provision of

Services and now wish to set out the terms of pursuant to which the LHIN will fund the HSP for [insert brief description of project] (the
"Project™);

NOW THEREFORE in consideration of their respective agreements set out below and subject to the terms of the SAA, the parties
covenant and agree as follows:

1.0 Definitions. Unless otherwise specified in this PFA, capitalized words and phrases shall have the meaning set out in the
SAA. When used in this PFA, the following words and phrases have the following meanings:

“‘Project Funding” means the funding for the Services;
“Services” mean the services described in Appendix A to this PFA: and
‘ “Term” means the period of time from the Effective Date up to and including [insert project end date].

Relationship between the SAA and this PFA. This PFA is made subject to and hereby incorporates the terms of the SAA.
On execution this PFA will be appended to the SAA as a Schedule.

The Services. The HSP agrees to provide the Services on the terms and conditions of this PFA including all of its
Appendices and schedules.

Rates and Payment Process. Subject to the SAA, the Project Funding for the provision of the Services shall be as specified
in Appendix A to this PFA.

Representatives for PFA.

(a) The HSP’'s Representative for purposes of this PFA shall be [insert name, telephone number, fax number and e-mail
address.] The HSP agrees that the HSP’s Representative has authority to legally bind the HSP.

(b) The LHIN's Representative for purposes of this PFA shall be: [insert name, telephone number, fax number and e-mail
address.]

Additional Terms and Conditions. The following additional terms and conditions are applicable to this PFA.

(a) Notwithstanding any other provision in the SAA or this PFA, in the event the SAA is terminated or expires prior to the
expiration or termination of this PFA, this PFA shall continue until it expires or is terminated in accordance with its terms.
(b} [insert any additional terms and conditions that are applicable to the Project]

IN WITNESS WHEREOF the parties hereto have executed this PFA as of the date first above written.

[insert name of HSP]

By:

[insert name and title]

[XX] Local Health Integration Network
By:

[insert name and title]
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Schedule F: Declaration of Compliance
2019-2022

Health Service Provider: The Township of Mapleton, Community Support Services

DECLARATION OF COMPLIANCE
Issued pursuant to the MSAA effective April 1, 2019

The Board of Directors of the {insert name of LHIN] Local Health Integration Network (the “LHIN").  Attn: Board Chair.
The Board of Directors (the “Board") of the [insert name of HSP] (the “HSP")

[insert date]

April 1, 2019 — March 31, 2022 (the "Applicable Period”)

Uniess otherwise defined in this declaration, capitalized terms have the same meaning as set out in the MSAA between the LHIN and the HSP
effective Aprit 1, 2019.

The Board has authorized me, by resolution dated [insert date}, to declare to you as follows:

After making inquiries of the [insert name and position of person responsible for managing the HSP on a day to day basis, e.g. the Chief
Executive Office or the Executive Director] and other appropriate officers of the HSP and subject to any exceptions identified on Appendix 1 to
this Declaration of Compliance, to the best of the Board's knowledge and belief, the HSP has fulfilled, its obligations under the service
accountability agreement (the *“MSAA") in effect during the Applicable Period.

Without limiting the generality of the foregoing, the HSP has complied with:

(i) Article 4.8 of the MSAA concerning applicable procurement practices;
(i) The Local Health System Integration Act, 2006 ;
(iii) The Public Sector Compensation Restraint to Protect Public Services Act, 2010.

[insert name of Chair], [insert title]




